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WordPress ? No Code ?

• WordPress ? … comes from the customers
• Easy access for the customers

• 67% of all websites in the world, using a CMS

• A lot of plugins (i.e. Private Social Network, …)

• A lot of skills on the market

• Forms and displays ? Caldera Forms -> 
SearchKit Formbuilder + ShortCode

• The customer solution can be a combination 
of WP Plugins and CiviCRM
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• No Code ?
• A general Trend (Airtable, Zapier, 

Microsoft, …)

• A No Code approach with SK/ FB/ 
CiviRules !

• No Code developer

• Marketing : CiviCRM has a No Code 
platform !



Memberships Organization ?
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Membership
Request

Membership
Approval

Member 
Services

(Logged in)

Membership
Renewal

Expiry

Membership
Completion

Send a request Simple/ complex
Several Steps
Check by Sponsors
Interviews, reports

Send a link
Payment/ Invoice
Credentials

My profile
Directory
Documents
Communication
Private Social Network
Private/ Public Events
Various services
Different roles
Mailings (members or not)
Donations

Send Mailings
Various expiry rules
Permissions



A focus on one example: Réseau Oudinot

• Réseau Oudinot helps experienced managers (in their fifties) find a job, improve
their skills
• Created 20 years ago
• Networking: events, meetings, sharing experience opportunities, getting in touch, discussions
• Knowledge sharing: groups in various topics, themes (HR, Communication, …), sectors (i.e. 

Health, Industry, ..), …
• Trainings: pitching, soft skills, Linked-in, communication, …

• Memberships: 
• 500 active members, 
• 100 new members / year, 140 applicants, 2 steps approval

• More that 250 events/ year: private for members, public, paid or not

• 5 000 contacts, 4 public mailing lists, 4 members mailing lists
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Sites, Roles
• Public website

• Logged in environment for members with
different roles
• Members: 500
• 50 interviewers (2 interviews/ applicant)
• Event management: 50 (for private events)

• CiviCRM Back end -> 10 with different roles
• Public website updates
• Financial
• Communication (mails)
• Applicants process
• Event management
• Contact management

• Migration: 2 years ago
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Functionalities
WP Plugins Logged In CiviCRM Extensions

Mass 
mailings: 
Newsletter, …

• User Dashboard: 
mailing lists
subscription

• CiviMail, message templates, Mosaico
• GDPR: public and private mailing lists, 

communication preferences

Event 
Management

• CiviCRM Full 
Calendar for 
logged in 
and public 
sites (*)

• User Dashboard: 
events

• Front End SK/FB
• Front End 

Quickforms

• CiviEvent, Event Templates, Scheduled Reminders
• Event ICS: calendar google entry
• Prevent users from overwriting their record
• Form access restrictions: private events, Event & 

contribution page checksum lifespan
• Skip event confirm Page: ease the payment process
• Event Self Service from User Dashboard (cancel)

Memberships • Members
• Account

creation (**)

User Dashboard: 
Renewal links

• CiviMember, Scheduled Reminders
• Membership Renewallinks
• CMS User Integration (account creation automation)
• CiviRules (account, mails), message templates, Tokens
• Email API

(*) Bespoke dev with FullCalendar libraries https://fullcalendar.io/. To have a more flexible display than WP Event Organizer or CiviCRM 
Event Calendar
(**) WP account creation triggered with CMS user and ole assignment (bespoke dev)
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https://fullcalendar.io/
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GDPR
4 Public Mailing Lists -> External
4 Public Mailing Lists -> Members



Functionalities
WP 
Plugins 

Logged In CiviCRM Extensions and Back End

Contributions User Dashboard: invoices, 
tax receipts

• CiviContribute
• Stripe Payment Processor, Firewall MJW Payment

shared
• CDN Tax Receipts
• Reorder Dashboard

Contacts

Profile: FB
Directory: SK/FB Table/ Grid

• Contact Summary: Contact Layout Editor, 
Relationship block (relations), SK/FB Tab and Block 

Reports • SearchKit
• Civireport, Report plus, advanced search no longer 

used

Applicants
management

SearchKit forms • CiviCase Compuco
• Caseidsubject, Civicase tokens
• CiviRules (notifications, Activities)

Activities, … Clean up • SQL Tasks (with SK queries)
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SK Grid Display
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CiviCase Compuco



Functionalities
WordPress Plugins Logged In CiviCRM Extensions

Private Social 
Network

• BuddyPress, BP Activity share, BP Classic, BP Group email 
subscription

• rtMedia Docs, rtMedia for WordPress, BuddyPress -> for 
documents in BuddyPress

• BP CiviCRM Sync, BP xProfile WordPress Sync
o BP Groups are in Sync with CiviCRM

• CiviCRM mailer

Civirules (for group 
subscriptions
automation)

Web site • Content Views
• Blocksy Companion (theme)

Miscelleaneous • LoginWP (redirect URL)
• Better Notifications for WP (password mails, …)
• User Switching
• YOAST

Documents • WP Cloud Plugin Use your Drive (Google Drive)

Menus • WordPress
• Customized Code for the menu display
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Documentation management
With Google Drive

29/02/2024 Montreal Civicamp INOEDE presentation 13

Menus

BuddyPress



Still some bespoke developments to remove
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Leverage SK/FB recent enhancements

• Event creation/ update on the front end -> FB
• Formbuilder (Template is OK, and now as soon as event locations are handled)

• Improve contribution pages, profiles

• As soon as Contributions are available in Formbuilder -> MIH (☺)

• Use SKs iso Standard User Dashboard
• as soon as links for tax receipts, memberships are handled (display or not) -> should be Ok

• Remove extensions Membership Renewallinks, Reorder dashboard

• Improve look and feel of SK/FB
• With containers formatting (Panel Pane, colors, …)

• Replace Profiles by FB
• As soon as Photo URL is available in Formbuilder -> a solution exists
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To summarize (for CiviCRM)
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Activities Public Logged in Back end

Membership request Request and Notifications FB Civirules

Membership approval
process

Interviewers assignment, sponsors
Notifications (applicants, sponsors, interviewers), other automation
Interviewers Reports, various reports SK/FB

CiviCase
CiviRules
SK/FB

Membership completion Link for payment, Groups subscription, CMS accounts CiviRules

Membership services Profile update, Directory
Dashboard: memberships, contributions, mailing lists, …
Events (FE creation, update)
Private Social Network, Document mngt, …
Others (various custom functionalities)

SK/FB
SK/FB
SK/FB
WP plugins
SK/FB

Membership Renewals Renewals (different types) on FE
Notifications

SK/FB Civirules
CiviRules

Documents Invoice, Tax receipt, system workflow message templates HTML

WP Roles, menu, pres.. Add/ remove roles, some CSS for presentation, menus.
… And still specific issues

PHP, CSS

Aside standard functionalities: membership status, types, relationships/ members, relationships (sponsors), scheduled reminders, 
Message templates
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